
Quick Guide for Honeywell/ADEMCO Vista Series 
 
TURNING CHIME FEATURE ON/OFF (KEYPAD BEEP UPON ZONE OPEN): 
• Enter [4-digit User Code], press 9  
TESTING YOUR SECURITY SYSTEM: 
• Enter [4-digit User Code], Press 5 
• Press 1 the system will send a signal to the monitoring station. You should see a “CD” if 
successful. To reset the system, enter [4-digit User code] & 1 

 
SETTING THE TIME/DATE: 
• Enter [4-digit User Code], press # 
• Press 6, 3 
• Press * when Time/Date is displayed. Cursor will be over the hour setting. To move 
cursor forward, press * to go back, press # 
• Enter 2-digit hour setting 
• Enter 2-digit minute setting 
• Press 0 for AM, or 1 for PM 
• Enter 2-digit current year setting 
• Enter 2-digit month setting 
• Enter 2-digit day setting 
• To exit, press * when cursor is at last digit or wait 30 seconds. 

 
BYPASSING ZONE(S): 
• Enter [4-digit User Code], press 6 enter [2-digit zone #] 
• If you do not know the 2-digit zone # for zone you wish to bypass, check to see if a zone light, or your display has indicated 
an open zone. You may also call Client Services for assistance at 303-778-7000.! 
ACTIVATING PREVIOUSLY BYPASSED ZONE(S): 
• Enter [4-digit User Code], 1 

 
TROUBLESHOOTING: 
• To silence the keypad beeping: press ANY key on the keypad. 
Please note, this will silence the trouble beeping temporarily & will begin again until the trouble has been resolved. 
• To determine your type of trouble refer below: (words in “quotes” are fixed display keypad trouble codes) 
• Telco Fault or “Check 94”: Indicates a telephone line fault or phone line disconnected 
• COMM FAILURE / “FC”: the system has detected a communication problem. Call Client Services to test your system. 
• SYSTEM LO BAT / “BAT” w/o zone: the system backup battery needs replacement 
• LO BAT - Zone # / “BAT - zone #”: a wireless device battery is low & needs replacement 
• MODEM COMM / “CC”: a programmer in our office is remotely checking your system 
• POWER - indicator light is off: there has been a loss of AC power and the system is running on the backup battery 
• Busy-Standby / “dI”: the system has been disabled; schedule service immediately. 
• OPEN CIRCUIT / “OC”: the keypad has lost communication with the main panel, call Client Service to schedule a service 
appointment 
• Long Rng Trbl : the system has detected an issue with the cellular communication system. Please call Client Service to 
test your system communication.  
• Bell Failure / “Check 70”: the system has detected a problem with your siren. Please call Client Services to schedule a 
service appointment. 
• Rcvr Jam / “Check 90”: Please contact Client Service to schedule a service appointment.! 
• ALARM 1XX, FAULT 1XX, CHECK 1XX / “91”: the system had detected a communication failure between the panel and a 
device zone. Please call Client Service to schedule a service appointment. 


