Quick Guide for DSC PowerSeries

TURNING CHIME FEATURE ON/OFF
KEYPAD BEEP UPON ZONE OPEN/CLOSE):
* Press & HOLD [Chime] key for 2 seconds, or press [*], [4].

SETTING THE TIME/DATE*:

* Press [*], [6], enter your [MASTER CODE], [1].

* Enter time in Hours, Minutes in 24 hour format... ie: [00:00-23:59].!

» Enter Date in 2-digit Month, 2-digit Day & 2-digit Year... ie: [MM DD YY].

* Press [#] to return to ready state
*please note, time/date may take up to 5 minutes to set in system after entry!

BYPASSING ZONE(S):

* Enter [*], [1], [2-digit zone # to be bypassed].

* Press [#] to return to ready state and you may arm the system normally.
ACTIVATING PREVIOUSLY BYPASSED ZONE(S):

* Press [*], [1], [O], [O].

* Press [#] to return to ready state.

TROUBLESHOOTING:

* To silence the keypad beeping:

* Press [#].

Please note, this will silence the trouble beeping temporarily & will begin again until the trouble has been resolved.

» To determine what is causing the trouble condition:

* Press [*], [2]

» Depending on your keypad type, you may scroll to read the trouble message(s) using
the [< >] buttons, or a zone light will turn on. See below for a guide of trouble messages:

* 01 —— Service Required - please contact Client Services immediately to schedule a service appointment
* 02 —— AC Power Loss - the system has indicated a loss of power to the home, or has been unplugged
and is running on backup battery power.

» 03 —— Telephone Line Trouble - the system has detected a problem with the phone lines used to
communicate to the monitoring system. Please call Client Services to test your system.

* 04 —— Failure to Communicate - during an attempt to send a signal to our monitoring system, the
system was unable to communicate. Please call Client Services to test your system.

» 05 —— Zone Fault; Press [5] and corresponding zone will indicate. Please inspect zone, or schedule a
service appointment to resolve.

* 06 —— Zone Tamper; Press [6] and corresponding zone will indicate. Please inspect zone, or schedule a
service appointment to resolve.

* 07 —— Low Zone Battery; Press [7] to view wireless zone(s) with a low battery condition. You may need

to press the [7] key up to 3 times to view the correct wireless zone causing the low battery trouble:
» 08 —— Loss of Time on System Clock - please refer to setting Time/Date above to resolve



